
To access documentation for insurance reimbursement 

1. Go to hokies.healthcenter.vt.edu

2. Log in with your PID

3. Confirm your date of birth



4. Select ‘account summary’ from the dropdown menu on the left
Note: You may not be able to proceed to account summary until you 

have updated all forms/requirements and profile data.  

Here you will have access to documentation needed to submit to your 

health insurance provider for reimbursement. Your itemized bill will be 

available the following Wednesday after the end of the week of your 

most recent appointment at the Schiffert Health Center.  


